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PAPER & CARD
GLASSS, CANS & PLASTIC
CO-MINGLED

RESIDUAL
RECYCLING

Apr-22  May-22 Jun-22 Jul-22 Aug-22
12.68  278.56  449.08  443.98 459.3
0 450.3  775.24  742.59 793.552
1337.1  545.18 20.4 19.22 23.38

1600
1400
1200
1000
800
600
400
200

=o—PAPER & CARD

Sep-22 Oct-22  Nov-22 Dec-22 Jan-23 Feb-23  Mar-23 Apr-23  May-23 Jun-23 Jul-23 Aug-23 Sep-23
467.58  442.71 502.5 528.56 568.42  400.52 4959  424.63  479.38  447.87 449.8  454.81  434.89
744.56 681.3  736.99 786.18 876.79 670.3  770.82  685.72 820.1  795.15  735.29 775.84  702.52

25.82 3.82 1.38 0 0 0 0 0 0 0 0 0

Joint Waste Dual Stream Tonnages

ﬁ/—\/\,k

Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23

May- May-
Apr-22 ay Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23 ay Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23

22 23
12.68 278.56 449.08 443.98 459.3 467.58 442.71 502.5 528.56 568.42 400.52 495.9 424.63 479.38 447.87 449.8 454.81 434.89 484.11 485.37

=@ GLASSS, CANS & PLASTIC. 0 450.3 775.24 742.59793.552744.56 681.3 736.99 786.18 876.79 670.3 770.82 685.72 820.1 795.15 735.29 775.84 702.52 730.33 720.56

«=@==CO-MINGLED

Apr-23  May-23 Jun-23 Jul-23 Aug-23
2878.77 3425.2 3142.44 2990.68 3177.58

1337.1 545.18 20.4 19.22 2338 2582 382 138 0 0 0 0 0 0 0 0 0 [¢] 0 0

==0=—=PAPER & CARD  ==@==GLASSS, CANS & PLASTIC  ==@==CO-MINGLED

Sep-23 Oct-23  Nov-23
2942.4 3142.06 3105.52

" 1110357 1299.48" 1243.02" 1185.09” 1230.65 1353.11 1214.44 1205.93

Joint Waste Refuse and Recycling Tonnages

4000
3500
2000 /\W‘_'
2500
2000
1500

1000
500

Apr-23  May-23  Jun-23 Jul-23 Aug-23  Sep-23 Oct-23 Nov-23

Apr-23  May-23  Jun-23 Jul-23 Aug-23  Sep-23 Oct-23  Nov-23
=== RESIDUAL 287877 34252 3142.44 2990.68 3177.58 2942.4 3142.06 3105.52

==o=RECYCLING 1110.35 1299.48 1243.02 1185.09 1230.65 1353.11 1214.44 120593

=== RESIDUAL ==@==RECYCLING

0

Oct-23
484.11
730.33

0

Nov-23
485.37
720.56

0



Week1 Week2 Week3 Week4 WeekS Week6 Week7 Week8 Week9

Week10 Week11 Week12 Week13 Week14 Week15 Week16 Week17 Week18 Week19 Week20 Week2l Week22 Week23 Week24 Week25 Week26 Week27 Week28 Week29 Week30 Week31 Week32 Week33 Week34 Week35 Week35 Week37 Week38 Week39 Week40 Weekd4l Weekd2 Week43 Weekdd Weekds Week46 Weekd7 Weekds Week 49
w/c31/s w/c6/6  w/c13/6 w/c20/6 w/c27/6 w/ca/7 w/c11/7 wic18/7 w/c25/7 wjc1/8 w/c8/8 w/c15/8 w/c22/8 w/c29/8 w/c5/9 w/c12/9 w/c19/9 w/c26/9 w/c3/10 w/c10/10 w/c 1
Paper&cc 945 9312 10922 11248 9618 954 1055 12395 10395 104 10104 10518 9336 9468 8812 11123 9982 9804 99832 1077 10

7/10 w/c 26/10 wjc 31/10 wjc 7/11 w/c 14/11 w/c 21/11 w/c 28/11 we /12 wic 12/12 wjc 19/12 wjc 26/12 w/c 21 w/c9/1 w/c16/1 w/c23/1 w/c30/1 w/c6/2 w/c13/2 w/c20/2 w[c27/2 wic6/3 wic13/3 w/c20/3 w/c27/3 w/c3/s w/c10/4 w/c17/4 wic2a/a w/c1fs
112 10486 11114 11246 112 11558 11896 11268 10708 11592 14424 16532 13714 11082 11448 10491 9511 10018 1035 1032 9221 11166 11374 107.88 102436 9908 11282 10964 10302
Glass,cans 17306 16818 18208 17904 17924 17192 17294 17637 18436 18238 16034 17622 177.17 16592 16674 16218 18028 16688 14834 15032 16568 1687 15508 16504 17515 17888 16244 1622 17044 18822 20498 2567 21695 18118 15862 167.92 17043 18019 15686 16786 15948 1809 15778 16304 1713 17626 16868 169.48 17863
Comingled 7.72 5.64 4.62 3.56 5.62. 4.24 45 37 6.78 3.96 6.224 3.62 5.78 232 5.24 7.78 9.82 2.98 3.82 o 5.52 o o o o o 0 o o 0 o o o o 0
Joint Waste Service Dual Stream Recycling Tonnage Per Week
0
250
20
150
—paper & cad
10 ——Glass, cans & plastc
—— Comingled Domestic
s0
0
Je | wic | wie | wie | wie | wic | wie | wie | wic |wic | wie | wie | wfc | wic| wfe | w/e | wic wie we Wi | wie | wie wie | wie | wlc e | wic | wic | wic | wie | wic | wlc | wie | wi we
35 o6 136 2006 27/6 47 | 117 187 257 16 | 88 15/8 22/8 29/8| 59 19 19/9 26/9 | 3/10 1010 17/10 24/10 33/10 711 14/11 20/11 2911 /12 12/12 19/12 2612 27 | S 16/1 23/1 30/1| 62 132 202 272 63 133 203 2713
Week Week Week Week Week Week Week Week Week Week Week Week Week Week Week Week Week Week
2345 6 7 8 9 112 1w 7

34 10/a 17/4 24/ 15 85 15/5 225 29/5 S[6
Week Week Week Week Week Week Week Week Week
18 20

wic wicT| wic | wic | wic | wie
Week Week Week Week Week Week Week Week Wee
8 2 | 43| aa | 4

12/6 19/6 26/6 37 1077 177 247 37 [8 143 218 28/ 4/3 119
Week Week Week Week Week Week Week Week Week Week Week Week Week Week
5 | s6

e 290 310 30 110 10 k0S4 1343 051
e Wee| ook e Wee| ook e e Wask i i o i P i

Pl e PRI s
024 9908 1128 1056 103 1005 1103 1002 5952 5515 1054 116 5542 9952 1099 1124 124 1077 1078 3865 8962 5241 029 124 101 5954 112 1034 1104 11 1120 1169
115 1163 1667 1655 6 1619 1722 1757 1769 191 11 795 175 18 3002 114 168 1004 161 168 18 723 2556 12 5 1654 15
oo oo ool o o o oo o oo olo o

——Paper & card 945 9312 109.2 1125 96.18 954 1055 124 104
——Glass, cans &plastic |173.1)168.2 1821 179 179.2 1709
——Comingled Domestic| 7.72 | 564 462 356 | 562

Week Week Week Week Week Week Week Week Week
3 36

104 101 1052 9336 9458 8812 1112 9952 9804 99.83 107.7

1729 176.4 180.4 182.4 1603 176.2 177.2 165.9 166.7 162.2 1803 166.9 148.3 159.3

424 a5 | 37 678 396 6224 362 578 232 524

10111049 1111 1125 112 1156 119

1657 1687 155.1 165 1752 1789 1624
778 982 208 382 0 0 | 0

1127 1071 1159 144.2 1653 137.1 1108 1145 1049 95.11 100.2 1035 103.2 9221 111.7 1137 1079

1622 1704 1882 205 2567 217 1812 1586 167.9 1704 180.2 1569 167.9 159.5 180.9 1578 163
ss2. 0 0 0o 0o o0 0 o o

Week Week Week
7

1058 1059 111.2
1541701 1863 157.1 167.8 1701 173.3 146.1
o 0 o o o

0o o o 0o 0 o o 0 o0 0

-U Week 50 Week51 Week52 Week53 Week54 Week55 Week56 Week57 Week58 Week59 Week60 Week61 Week62 Week63 Week64 Week65 Week66 Week67 Week68 Week69 Week70 Week71 Week72 Week73 Week74 Week75 Week 76 Week 77 Week 78 Week 79
QJ w/c8/5 w/c15/5 w/c22/5 w/c29/5 w/c5/6

w/c12/6 w/c19/6 w/c26/6 w/c3/7 w/c10/7 w/c17/7 w/c24/7 w/c31/7 w/c7/8 w/c14/8 w/c21/8 w/c28/8 w/c4/9 w/c11/9 w/c18/9 w/c25/9 w/c2/10 w/c9/10 w/c 16/10 w/c 23/10 w/c 30/10 w/c 6/11 w/c 13/11w/c 20/11 w/c 27/11

@ 104.64 110.92 104.18 89.52 95.16 105.41 115.98 98.42 99.82 109.87 112.41 102.38 107.74 107.82 98.68 88.82 92.41 102.94 112.37 101 99.94 111.15 103.37 110.1 115.96 112.86 116.88 105.82 105.88 111.19

CD 181.94 172.24 175.73 176.92 191.04 171.07 179.9 187.78 188.99 164.2 171.4 168.84 180.38 161 168.04 171.76 172.28 251.6 170.24 171.46 163.42 154.97 153.98 170.08 186.3 157.11 167.8 170.14 173.3 146.14
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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Missed bins
Contaminated bin

Apr-22
725
1126

May-22
888
5187

Jun-22
892
4586

Jul-22
603
2319

Aug-22
575
2521

Sep-22 Oct-22  Nov-22  Dec-22 Jan-23 Feb-23  Mar-23 Apr-23  May-23 Jun-23 Jul-23 Aug-23  Sep-23 Oct-23  Nov-23
394 401 407 238 203 320 315 321 413 337 335 345 346 415 292
3110 1768 2684 1960 1977 1279 1668 1812 1680 1295 1434 1750 1148 1305 1342

Joint Waste Service Missed Bins and Comtaminated Recycling reports
6000

5000
4000
3000
2000

1000 ”._.\0—.\‘

0

== S

A A A A Y G S\ .S R R N S ) 4
S RN N & %eQ F ¥ & @R RN N & %ef? (SIS
Apr- May- Jun- Jul-22 Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- Jun- Jul-23 Aug- Sep- Oct- Nov-
22 22 22 22 22 22 22 22 23 23 23 23 23 23 23 23 23 23
=== Missed bins 725 883 892 603 575 394 401 407 238 203 320 315 321 413 337 335 345 346 415 292

=== Contaminated bin 1126 5187 4586 2319 2521 3110 1768 2684 1960 1977 1279 1668 1812 1680 1295 1434 1750 1148 1305 1342

«=@==\lissed bins ==@== Contaminated bin
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RESIDUAL

APR MAY JUNE JuLy AUGUST  SEPT ocCT NOV DEC JAN FEB
19/20 3109.9 3249.24 2812.8 3293.98 3045.34 2967.57 3201.1 2959.11 3077.34 3466.92 2792.38
20/21 3552.96 3389.56 3610.04 3660.66 3234.84 3417.96 3317.83 3376.61 3549.02 3431.66 3040.64
21/22 3549.1 3355.52 3510.68 3457.92 3346.52 3352.64 3115.08 3426.16 3501.22 3494.72 2992.08
22/23 2939.3 3204.29 3098.46 2897.62 3114 3018.84 2915.34 3216.92 3116.06 3361.65 2800.72
23/24 2878.77 3425.2 3142.44 2990.68 3177.58 2942.4 3142.06 3105.52
RECYCLING

APR MAY JUNE JuLy AUGUST SEPT ocCT NOV DEC JAN FEB
19/20 1498.46 1587.46 1400.08 1611.48 1536.28 1423.43 1550.74 1461.98 1650.81 1865.21 1363.47
20/21 1766.9 1664.31 1807.01 1757.77 1438.03 1525.03 1489.81 1520.22 1837.7 1877.45 1468.32
21/22 1655.02 1499.88 1594.69 1579.79 1445.45 1457.95 1379.81 1403.21 1770.35 1736.63 1326.54
22/23 1363.07 1290.08 1252.49 1216.7 1290.99 1267.21 1176.86 1245.08 1314.74 1445.21 1070.82
23/24 1110.35 1299.48 1243.02 1185.09 1230.65 1353.11 1214.44 1205.93

% Dry Recycling
qul21/22 qu2 21/22 qu3 21/22 qu4 21/22 qul 23/23 qu2 22/23 qu3 22/23 qu4 22/23 qul 23/24 qu2 23/24

Joint Waste 24.28% 23.84% 24.71% 25.56% 22.03% 22.94% 23.52% 26.01% 20.21% 20.68%
Lichfield 23.83% 22.95% 23.96% 24.71% 21.70% 22.46% 23.31% 25.72% 19.92% 20.08%
Tamworth 23.77% 26.04% 31.82% 28.04% 22.52% 23.66% 23.81% 26.43% 21.11% 21.34%

MAR
3212.18
3801.75
3553.52
3090.32

MAR
1529.32
1731.92
1545.82
1266.72

=== Joint Waste
=== Lichfield
=== Tamworth

Joint Waste Residual Tonnage Comparisons

3900
3700
3500
3300
3100
2900
2700
2500
APR MAY JUNE JuLy AUGUST SEPT ocT NOV DEC JAN FEB MAR
——19/20 3109.9 3249.24 2812.8 3293.98 3045.34 2967.57 3201.1 2959.11 3077.34 3466.92 2792.38 3212.18
w—e==20/21 3552.96 3389.56 3610.04 3660.66 3234.84 3417.96 3317.83 3376.61 3549.02 3431.66 3040.64 3801.75
———21/22 3549.1 3355.52 3510.68 3457.92 3346.52 3352.64 3115.08 3426.16 3501.22 3494.72 2992.08 3553.52
——22/23  2939.3 3204.29 3098.46 2897.62 3114 3018.84 2915.34 3216.92 3116.06 3361.65 2800.72 3090.32
———23/24 287877 3425.2 3142.44 2990.68 3177.58 2942.4 3142.06 3105.52
——— 19/20  ——20/2] —e——21/22 om—p—22/23  eml—23/24  ss:sswees Linear (19/20)
Joint Waste Recycling Tonnage Comparisons
2000
1800
1600
1400
1200
1000
800
APR MAY JUNE JuLy AUGUST SEPT ocT NOV DEC JAN FEB MAR
e 19/20 1498.46 1587.46 1400.08 1611.48 1536.28 1423.43 1550.74 1461.98 1650.81 1865.21 1363.47 1529.32
——20/21 1766.9 1664.31 1807.01 1757.77 1438.03 1525.03 1489.81 1520.22 1837.7 1877.45 1468.32 1731.92
——21/22 1655.02 1499.88 1594.69 1579.79 1445.45 1457.95 1379.81 1403.21 1770.35 1736.63 1326.54 1545.82
——22/23 1363.07 1290.08 1252.49 1216.7 1290.99 1267.21 1176.86 1245.08 1314.74 1445.21 1070.82 1266.72
@ 23/24  1110.35 1299.48 1243.02 1185.09 1230.65 1353.11 1214.44 1205.93
——10/20  em—g—20/2] e——21/22 e——22/23 m—p—23/24  teeeeeen Linear (19/20)
Joint Waste Service % Dry Recycling
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
qul qu2 qu3 qua qul qu2 qu3 qua qul qu2
21/22 21/22 21/22 21/22 23/23 22/23 22/23 22/23 23/24 23/24
24.28% 23.84% 24.71% 25.56% 22.03% 22.94% 23.52% 26.01% 20.21% 20.68%
23.83% 22.95% 23.96% 24.71% 21.70% 22.46% 23.31% 25.72% 19.92% 20.08%
23.77% 26.04% 31.82% 28.04% 22.52% 23.66% 23.81% 26.43% 21.11% 21.34%

=8 jOiNt Waste e Lichfield === Tamworth
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%Recycling
qul21/22 qu2 21/22 qu3 21/22 qu4 21/22 qul 23/23 qu2 22/23 qu3 22/23 qu4 22/23 qul 23/24 qu2 23/24

Joint Waste 46.75% 46.87% 44.98%  43.40% 45.83% 44.21% 42.44% 40.59% 46.883% 44.42%
Lichfield 49.93% 49.52% 47.55% 45.64% 50.14% 47.98% 46.11% 43.92% 50.30% 49.13%
Tamworth 44.40% 42.61% 42.29% 39.75% 39.49% 38.62% 37.02% 35.72%  40.33%  40.88%
% Organic

qul 21/22 qu2 21/22 qu3 21/22 qu4 21/22 qul 23/23 qu2 22/23 qu3 22/23 qu4 22/23 qul 23/24 qu2 23/24
Joint Waste 22.46% 23.03% 20.27% 17.84% 23.79% 21.74% 19.64% 17.05% 26.45% 23.47%
Lichfield 26.09% 26.57% 23.59% 20.94% 28.44% 25.91% 23.65% 20.72% 30.37%  29.10%
Tamworth 20.62%  16.58% 4.80% 11.72% 16.97%  15.56% 13.72% 11.70% 19.68% 19.85%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

=== Joint Waste
=@ |ichfield

==@==Tamworth

35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

=== Joint Waste

==@=|ichfield

«==@==Tamworth

Joint Waste Service % Recycling

. ——

qul
21/22

46.75%
49.93%
44.40%

qul
21/22

22.46%
26.09%
20.62%

qu2
21/22

46.87%
49.52%
42.61%

«=0==Joint Waste

qu2
21/22

23.03%
26.57%
16.58%

=8 Joint Waste

qu3
21/22

44.98%
47.55%
42.29%

qu4
21/22

43.40%
45.64%
39.75%

qul
23/23

45.83%
50.14%
39.49%

=@ Lichfield

qu2 qu3
22/23 22/23
44.21%  42.44%
47.98%  46.11%
38.62%  37.02%
«=@==Tamworth

Joint Waste Service % Organic

—_—— .

qu3
21/22

20.27%
23.59%
4.80%

qué
21/22

17.84%
20.94%
11.72%

qul
23/23

23.79%
28.44%
16.97%

=8 Lichfield

qu2
22/23

21.74%
25.91%
15.56%

qu3
22/23

19.64%
23.65%
13.72%

=== Tamworth

qu4
22/23

40.59%
43.92%
35.72%

qué
22/23

17.05%
20.72%
11.70%

qul
23/24

46.88%
50.30%
40.33%

qul
23/24

26.45%
30.37%
19.68%

qu2
23/24

44.42%
49.13%
40.88%

qu2
23/24

23.47%
29.10%
19.85%
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complaints/Escalated call backs

Complaints/Escalated call backs
Jan-22 1
Feb-22 0
Mar-22 0
Apr-22 1
May-22 21
Jun-22
Jul-22
Aug-22
Sep-22
Oct-22
Nov-22
Dec-22
Jan-23
Feb-23
Mar-23
Apr-23
May-23
Jun-23
Jul-23
Aug-23
Sep-23
Oct-23
Nov-23

N
N
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Joint Waste Service Complaints/Escalated call backs logged on Pentana
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Textiles/waste in Co-mingled
2019/20 2020/21 2021/22
Contamination Rate 10.17% 7.49% 6.69%

Comingled Contamination Rate

0.12
0.1
0.08
0.06
0.04
0.02
0
2019/20 2020/21 2021/22
==@==Contamination Rate 0.1017 0.0749 0.0669
Textiles/Waste in Recycling
Qu1l22/23Qu222/23Qu322/2:Qu422/2:Qu 1 23/24 qu2 23/23
GCP 8.80%  2.89%  4.35%  2.93%  2.86%  3.14% Dual Stream Contamination Rate
Paper and Card 0% 0% 0 0 0 0
10.00%
9.00%
8.00%
7.00%
6.00%
5.00%
4.00%
3.00%
2.00%
1.00%
0.00% o n & N d ®
Qul Qu2 Qu3 Qu4 Qu1l qu2
22/23 22/23 22/23 22/23 23/24 23/23
== GCP 8.80% 2.89% 4.35% 293% 2.86% 3.14%
==@== Paper and Card 0% 0% 0 0 0 0

«=@== GCP «=@=Paper and Card
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